March 30, 2000
Campaign # 00V-068
Bulletin # SBO0-06- 3042

SAFETY RECALL: REAR AXIF SUSPENSION COMPONENTS
DEAR ISTIZU RODEO ar AMIGO OWNER:

This notice is sent io you ir accordance with the requirements of the National Traffic and Moior Vehicle
Safety Ac,

[ WHAT IS THE REASON FOR THIS NOTICE?

Isuzu Motors Limited has determined that a defect relating motor vehicle safety exists in
certain 1998 & 1999 Rodeo and Amigo vehiclea. Too much paint was applied on the rear
axles of some of the subject vehiclas while they were being manufactured. On those
affected vehirles, there may not have bean engugh time for the paint to dry before the rear
axle lower link bracket bolt and nut were tightened to the apecified torque. The repult is
that the bolt and nut that connect the lower link to the rear axle may become loose, .
Initially, thia loosening will nsually produce an abnormal noise coming from the rear of the
vehicle. If not eorrectad, howewver, the bolt could fully detach and the lower link could
separate from the rear axle. That condition could then regult in loss of vehicle control ard m
possible vehicle erash.

0 WHAT WE WILL DO:

Your Isuzu dealer will remave the lower trailing link nuts and bolts, and replace them with
new lower trailing link sslf lock nuta and holts.

As a further precautionary measure, the dealer will also apply new torque values to
additional rear suspension components and replace stabilizer shackle nuta and holta with
new Nylock nuta and bolta. These services will be performed for you at no charge.

1 WHAT YOU SHOULD DO: .

Call any authorized [suzu automobile desler and make an appointment to have your
vehicle repaired. This repair will be dene free of charge. ‘The repair takes sbout thirty
minuteg, but please contact your Isuzu dealer for scheduling of rapair.

Presentation of thia letter to your dealer will assist in making the necessary correction in
the shortest poasible time. Please have your dealer refer to Campeign Bulletin

SB00-06-8002.

@ WHO TO CONTACT IF YOU EXPERIENCE PROBLEMS?
If you are not satiefied with the service you receive from your Isuzu dealer, you rnay writa
to:

American Isuzu Motors Ine.

National Customer Relations Department
13340 183rd Street _
Cernitos, CA 90702-6007



or call the Ipuzu Care Team Line at 1-800-643-4070 ext. 390,

1f you believe that American Imuzne or the dealer has failed or is unable to remedy the defect
in yvour vehirle, without charge, within a reasonable period of time {60 days from the date
you firat contact the dealer for a repair appointment), you may submit a complaint to:

Administrator,

National Highway Traffic Safety Administration
400 Seventh Street 8. W.

Washington, D.C. 20550

ot call the toll-free Auto Safety Hotline at 1-800-424-9393 (Washington, D. C. residents can
call (202) 866-0129).

0 WHAT TO DO IF YOU FEEL THIS NOTICE IS IN ERROR?

Thig notice was mailed to you according to the most current information we have availsble. If you no
longer own thig vehick or some information in this notice is incorrect, please fill out and return the
included, postage-paid Chanpe of Address Notice Card. This will belp us to update our records.

[d IF YOU HAVE QUESTIONS?
If you heve questions about this notice, or need assistance with contacting an Isuzu d&nler, please call the
Isuzu Care Team Line at 1-800-643-4070 ext. 390.

‘We apologize for any inconvenience this may cause.

Singerely,
AMERICAN ISUZU MOTORS INC.



March 2000 _
Sefoty Recall: Pagsport Rear Suspsnglon

Dear Passport Cwnar:

This notics is sent to you in accordanoe with the

raquiremants of tha Natienal Tiaffic and Mator Vahicle

Safety Act.

What i tho reapon for thia notice?
Isuzu Motors Ltd., the manufacturer. has detarmined
thet a defect relating to motor vehicle safety edsts in
certain 1996 and 1983 Pagsports. Tao much palnt was
applied fo the reer axias of aome vehickes while ihey
ware being manulactured. On those vehices, there may
not have baan enaugh time for the paint io dry balora
the rear axls lowar link braclat bolt and hut ware
tightened to the specified torque. Tha result Is thal the
bolt and nut that connect tha [ower link 1o the rear axla
mey bacoma looas, Inltially; this loosaning wil vsually
prociuce an abnormai noiea coming fram tha rear of tha
vahicle, it not oomacted, howewar, the boltt could fully
detach and the lower ink could separate from the rear -
axla. That condition could then resdlt in loss of vehicle
control and a poaslble vehicle nrauh.

What should you do?
Call any suthorized Honda dealar and maks an
appointmert to have your vehicle repalrad. They wil
replace somea nuts and bolte In the rear suspansion, and
ratighian cthers. This repair will be done free of chargs.
Fleass plan o leave your Passpord for half & day e
allow the dealsr fleedbility in scheduling.

Whae o contact f you experienca problema.
if you are not satisfled with 1ha =ervice you racalve i'rom
your Honda daalar, you may writa to
Amerkan Honda Motor Ca,, Ine,
Honda Ceneumar Affalm Capt.
Mazil Stop 500-2N-70
1812 Tarmnca Bivil.
Torrance, CA S1501-2746

K you ballgva that Amarizan Honde or the dealer has
falled or is unakble 1o remedy the defoct In your vehizle,
without charga, within a reasonable parlod of ime (60
daye from the date you firat contacd the deslar for a
repair appoinimant), you may submit 8 camplalnt to
Administrator
Malional Highway Tratfic Safety Mmlnlatmﬂun
400 Sevanth 8t., 8.W,
Washington, DL.C, 20590
Or cail the tol-frea Auto Safsly Hotline at (800) 424-
8393. Rasidents of Washington D.C. should call (202)
DE6-0123.

What o do i your feal this notica s In emor.
This notice was mailed to you sccording o our latost
infarmation. IF you no kenger own this wehicls, or some
informaétion in this netice is incorract, please fill out and
raturn the enclosad, postage-paid fmformation Change
Card. This wilt help us update cur records.

I you have questions
If youl have quastions about this mﬂna. of naad
assistance wih contecting a Honda dealer, pleass call
the Honda Consurmer Affairs Department at (B00) 958-
1008, )

Wa regret any incorvenienca this may cause you.

Sincarcly,

AMERICAN HONDA MOTOR CO., INC.
Honda Automaoabilie Division

3015



